BUSINESS
COMMUNICATION Q U O T E
SPECIALISTS

Number AAAQ19592-01
162 Main Street, Wadsworth, OH 44281
P: 330.335.7276 * F:330.335.7275 Date Nov 22, 2024
www.bcsip.com

Sold To | | Ship To | |Your Sales Rep
Clearview Schools Clearview Schools Doug Demiter
Brandon Wanner Brandon Wanner
4700 Broadway Ave 4700 Broadway Ave 330-335-7276
Lorain, OH 44052 Lorain, OH 44052 d d@bcsi
United States United States ougd@bcsip.com
Phone (440) 409-2032 Phone (440) 409-2032
Fax Fax
| Qty | Description | Unit Price Ext. Price

Partner Support Renewal Options (Hardware & Software No Phones)

1 Mitel Partner Support Renewal - 1 Year Hardware & Software No Phones Includes $16,671.00
System Monitoring (Optional)

1 Save - Mitel Partner Support Renewal - 3 Year Hardware & Software No Phones $30,967.00
Includes System Monitoring (Optional)

1 Save - Mitel Partner Support Renewal - 5 Year Hardware & Software No Phones $44,256.00 $44,256.00
Includes System Monitoring

This quote has been created based on the facts as Business Communication Specialists knows them SubTotal $44,256.00

regarding the environment being quoted at the time of the quote. The Client agrees to be ublota ! :
responsible for the cost of any additional hardware, software, licenses and labor that are a result of Tax $0.00
a client change request to this quote.

Due to the rapidly changing nature of the computer and IT industry, quotes are guaranteed for 30 days. Shipping $0.00

See Standard Terms and Conditions for Payment Terms Total $44,256.00

Signature of Acceptance

Print Name: Date:

Signature:

Signatory has authority to execute the contract and hereby acknowledges and agrees that the terms and conditions contained within
this Quote and Standard Terms and Conditions provided herewith, shall apply to all Customer-executed PO's. The parties agree that
facsimile signatures shall be as effective as originals.

Created on 12/19/24 10:29:20 by QuoteWerks Pag g ofl 20f 1



BUSINESS 162 Main Street

COMMUNICATION Wadsworth, OH 44281
SPECIALISTS Phone: 330.335.7276 Fax: 330.335.7275
www.bcsip.com

Standard Terms and Conditions

Thank you for considering Business Communication Specialists (BCS) for your Voice Technology needs. The following are the specific terms of this proposal,
with the responsibilities of each party noted. Any of the following terms or conditions that are addressed on this Standard Terms and Conditions will be
superseded by the details as specified on the face of the proposal.

Payment Terms

1. Hardware and Software: 75% of quote paid upon signing of the proposal, with the final 25% due upon completion of
implementation.

2. Mitel Support Renewals:

a. Hardware and software can usually be implemented within 10-14 working days after receipt of payment and signed
proposal. BCS is not responsible for vendor delivery delays and out of stock items. BCS is not affiliated with or
responsible for delays or mishandling of local or long distance services from the Client’s preferred service provider(s).

b.  All returned items are subject to up to a 25% restocking fee plus “as used” service time cost, with the exception of
licenses and support and maintenance costs, which are non-refundable and non-returnable.

3. Fixed Price Service Projects: 50% of quote paid upon signing the proposal, remaining amount billed upon completion of
installation, payable under BCS’s standard terms of Net 20 days. A fixed price project is any project that does not have a hours
estimate included in the quote.

4. Time and Materials Projects: 50% of quote paid upon signing the proposal, remaining amount billed on a weekly basis as cost is
incurred, payable under BCS’s standard terms of Net 20 days. An estimate with a quoted labor amount is when there is a line
item that includes an estimate of hours. Service time is estimated based upon our experience and may exceed or be less than
quoted.

Rescheduling Fee
BCS reserves the right to charge a rescheduling fee for scheduled implementations that are postponed by the customer on short notice. If the rescheduling
occurs within 7 days of the scheduled time, the fee is $1,000. If the rescheduling occurs between 8-14 days of the scheduled time, the fee is $500.

Warranty & Additional Notes

BCS sells only the highest quality of products. All items sold do not have a BCS warranty. Only the manufacturer’s warranty will apply. Labor required to
facilitate obtaining the warranty replacement will be invoiced according to current standard rates. Keep all original boxes for the length of warranty per each
manufacturer’s user manual. BCS is not responsible to refund warranty items without the original box and all accessories. BCS disclaims any and all
warranties, express or implied, including but not limited to all warranties of merchantability and fitness for use for a particular purpose with respect to any
and all goods/services that are the subject of this contract.

Business Communication Specialists, as an installer of Multi Line Telephone Systems (MLTS), is not responsible for client’s compliance with Federal, State,
and Local laws that relate to Kari’s Law, Ray Baum Act, or any other legislation that pertains to the MLTS and its usage. Client agrees to indemnify and hold
harmless Business Communication Specialists related to any non-compliance or failure of the MLTS and its operation.

Technical Support

Additional customer support is provided in a variety of ways depending on the nature of the need. This includes personal assistance over the telephone, on-site
visits, remote connection to the users system through telecommunication software, fax back communication and by written documentation. This support is
invoiced weekly in 15-minute increments using the applicable rate schedule, with a minimum of one hour for onsite visits. When incidental expense,
including, but not limited to, travel, lodging, meals, etc., is incurred for the additional support, customer agrees to reimburse all reasonable costs.

License Agreement
All licenses are a one-time fee with no recurring charges for use of the software as purchased and supplied.

Limit of Remedy:

BCS’s entire liability is limited to the amount paid by the customer under the terms of this Agreement and customer hereby waives any and all rights to
consequential and/or punitive damages. This contract shall be construed in accordance with the laws of the State of Ohio without resort to conflict of laws
principles. In the event that a claim/dispute arises between the parties with respect to this contract, at the request of either party, the same shall be submitted to
arbitration to take place in Medina County, Ohio, by the American Arbitration Association (AAA), Commercial Division. Any decision rendered by the AAA
shall be binding upon the parties hereto and enforcement thereof may be entered in any court of competent jurisdiction.

Mitel Support Agreements
Mitel Support Agreements are an agreement between the customer and Mitel. All labor completed by BCS is not covered by the Mitel Support Agreement.
The Mitel Support Agreement covers the following items:

1. Covered defective equipment is replaced next day

2. Software upgrades are included (labor to install upgrades is not included)

3. Mitel Support Agreement allows BCS to engage Mitel Technical Support (TAC) on behalf of the customer
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